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gsJv'bit ia that of health a^fflonloatlonf whare hu&an cpffimanicatioQ 
k&OHle4ga is adapted "to the denand Qt^e praatiai«' The. 

de^aropaent of intardlaclpllnary. aosDunioaCl^^ pcograffis sush as 
Gttir^icttla Ip haalth adiifflanio^^ can .begin to bridge the gap in 
knowledge batv^M differant discipltnea and provide epiatafflologl^al' 
galni for both; health ca^a soholars an& coatQunication scholars* 
Pxroblalis and isanes in tha dalivary of health care: such as lack of 
patiant ooiipliancef misunderstandings and ^mlsconAunicat^ons between 
practitioners and patit^tSp unrealistic axpectationa by both patients 
and health prof essionala# and insensitivity in helper-patiant 
relation sHipa are eKpiored in health communication courses* Hufflan 
copamu^ica^Hon training^ focusing on the relationship batveen health ^ 
eakai and httoan intaractionp can provide the impetus necassary to 
facilitate 'in haalth care professionals both an appreciation for the « 
importance o^human communication r and the development of tf fectLva 
^haalth cosfflunication skills*^ (HOD) ^ 
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i ^.,,V^- FComnhinlcation education in the eighties will uijddu>t^dlv\ 

* i^^^gO ^through .B changes ail the cpBtounicatlon discipline; r v \ 

diyelo^, studenf Interests become increasingly morr carert- v\^^ 
\\ ^ ^ educators attmmpt to aadress ^ 

> ^ eurtent coflmmleatlon-related ioclal prc^ Ai the 



toBDQMni cation discl^llfle evolves as a social science 



■ « V 



comunlcatlon scholars will IncreaEMigly able to adapt / 
^cofflmuntcatlon req^arch and theory to pragtoatic applications. 
Ihe growing body of cflMiunication rissearch and theory will^ 
proVide^^^ cosmunlcation educator with an atsenal/of infor- 
mation about himan interaction to use in developing Innovatiye 
cofflmmlcatidrt cUrricuii . One area. of * cowmuntcatlon education 
that Is ripe for gtowth is in health conmunication, where 
human cooimmicat ion Is adapted^^o the dpinOTids of - 

.health dare practice .,^ . ' ■ 

In Sfecerft ^ars several coBmunlcation educators have ^ 
urged an Increased carreer orientation in connnunication curri- 
cula to reflect 'student career interests and itjcrease the 
relevance of communication education programs'. For^^exaj^e, 
McBath ant Bu^ns dontfnd : V/ / the s^eMh . • 

field should be concerned with ^ expanding irhe uses of ijuman ' , » 



, '* Human coifanunication knowledge 
can be utilized by relating communl^cattpn education to ^the 



communication knowledge 
be 
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i pragmatic eonc€^s^ of haalth care dalivtry, Mainlng health 

^, ; ' ' \ / ' ^ ' ■ , ( 

professionals to'beo^me sensitive to thi edfinmunioative dapands 

; p ' , ' ' \ ' ^ - • * ' ^ / \ 

q£ hea).th bare pr^etice. ^ Galvin and Muchmor# ^ave challehgad - 
' , i! ' ( ' \ ^ 1 o . , ^ 

th^ Goimiyntoatton diseipliAe to develop career- or trended 

cOTmimfcation educatlwi programs , and their challenge is 
\ echoed by Piersol. The evolution of oonmimlcatioii currletila 
toward a* concern for occupational connnunication skills 'can w 
help train students to cope effectively with coBmupicatlon , 
problems tftey encounter on tht. job , Sagen argues that under,- . 
graduate education must confront issues ot social concern \ 
by prilling students; to commimicate more effectively iri/ pro- \. 
fesffiorial roles. ^ Health communication education will train 
hifeiith care students to become competent health professionals \ 
by fostering thm development of Increaaed awareness and enhanced 
ikillg in communication Iw health care settings* ^ 

In an academic era of dwindling atudent enrpllments, : 
shifts in students * scholastic orientation towards career , , 
preparatory education and the -demand for academic disciplines 

to justify their existence , the development and Introduction 

~ "■ . ' ' ^ . ' ' ""T 

of courses in health commmilcatlon can boilsfcer conmiunication 

departments- quest for survival. Health comnunlcation courses 
will attract new students from health care ^educational pro- 
grams to coBfflmmleation departments, generating new stources 



of studfe^tVcy^ there is a 

piotentialiy\l^ markets of eolltge ^tudahts following, 
health CftreBdu^ who mt^ht enroll, in healthV 

feowpunioatlor^ courses, A recent survey at the Unlyarslty of 



sBouthern^^BH li^leated the allied health care field 

1^^^^^^^ ahOicfe of Xthe la^fies^t^^ fcwryent fr^sh- 

meriv 24%, of the total surveyed.. In additioTi, the^Carnegle 
Comaission on Higher Education has cons latently reported' an 
Increasing career orifentatlon undergraduate college 

"W " / : y ^ : - ■ f- ' / : ^ -g • :.. 

' student\ throughout the ni«eteen*seventies% Many colleges 
and universities have preprofessionar health care education 
progTOTisibh th^r CMipuseSp Irt" dlaclplines such as nursing, 
fliedlcine,: dentistry, pharmacy, social ^ork, and clinical, 
psychology indicating ho th student interest in entering the. 

; ^ "V- \ ■ ■ . ^ / ■ ,^ . \ I ■ y 

hialth care professions ahd/avallability to enroll in hfealth 
coflmunication courses • Courses in health ^onmunicatlon can 
attract these students trom ptfeprofeasional health care 
educational programs, ultimately bolstering the enrollments ^ 
in conmunicMtiotii progrOTfa * 

Communictl'oft departments in colleges and universities 
across the country have the unique opportunity to interface 
the training' rieeds of future health tcare pr'ofessionals by 
developing and offering courses in health comnuriication 



to students'pursuln^ hedlth related ^rograni of study. By 
offering hfeauth conimunlcat:ion eour,si6s to ftud.e^^ in these 
, health "earer progrMas of sttt4y conmunlcation depatcnents can 
I V^gltt to.divelop ^nter(ilscipllnary/tie% with hialth-trelated 
dlselpliiiasjon thjfelt eMpusai by supplementing ^he •ducatl.onal 
!|-^pcQgr^tLja|!it^^ As Cassata h^ 

V! persuasively argued, health co^unicatlpn Is an interdisel- 
plthary field of study bridging^ social science and he.alth - ., 
science knowledge; ". . health coimutil cat Ion also draws / 
upon the knowiedge base which has been developed in, the" 
hlologlcal/ psychological, social an^ 

Connnunlcatlon j^scho'lars play a vital' role in synthesizing 
■ theoreticai and practical principles, frbm' these disclpiines 
and finding applleation in health se^^^ 

among others, has spongly advocated the devfelopment of , 

Interdisciplinary ties betwien the various- academic 

disciplines as a. meatfs df sharing relevant Ideas ,and infor- 

'mtion.® * Bouldiwg cogently describes the plight of science 

causeM by dsolatlqn ofucademic diwipllnes and failure tio 

develop Interdlicip Unary programs pf study ' and jrjtsfeatch.^^ ^ 

The crisis of science today arises 'beMuse of ' 
' th6" increasing difficulty of such profttahle • 

talk OTiong scientists as a -whole. SpeciBllza- " ■ . 

* tion has outrun Trade, conmiunlcat ion between 
the disciples beconjes increasingly difficult 
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and the Rep tip / ^ 

into i$olatgd sutjeultuye s^ with - phly ttnuous / ^ 

uation whifch threatens intsllfefeual civi / 
; war* 'The reason for ^hia breilaipl^n the bpdy . , 
of knowledge is tliat in the icoursa^f special- 
ization the Veeeptors of Informatifbn then^elves 
beuQome specialized . {/Heiice physiqlsts only talk 
, * to physicists j economists to eioTjqmiati^^ 

still j nuclear physicists on|Jy talk tpynualear 
phyj4^ol8ts^uid..econpnetriclms t4 J^conpttetritians , 
One wonders sometloies^ If science :^ill /not grind / ^ 
to^ stop In ah'ass^blage o£ wal£jed-^n hemlts, 
each mumbling to l^mself wordis In: a^ri^^tf 
' language that^only hit can jmdeif'Stftn^ * .w'The 
fflorp^^sclence brefks into sub^grou^SV .^nd the 
less eoomuhlcatipn is possible raong the ^is- \ 
GlpiineS p howe\w/ the ^eatepp chdftqe there 
is that/ tKte' totiil growth of krt^ / 
6 lowed dd^ the by loss of relevanty comsiunlcar 
tipns. The s^read-of specialized deafness means / 
, t^at scOTiipne who oug|it to. know something that v \ 
someone ftlsr^knoi^s isn't able to find it out ' 
f qir lack of generalized ears.9 , ^ ^ ^ 

The development of interdisciplinary communication programs 

such as curricula in health eommtinication dan jbeiin to bridge 

gap in knowledge bfetween different disciplines and provide 

epistemologieal galris for bbth health care scholars and 

communication scholars. 



Several communication scholarp have criticized ourvdis^ 
ciplinte's failure' 
solve societal problems, 



failure' tb address relevant social issues and to 

Becker ^as challenged, 'If the 



Research. which has been done in the fpast three years in 

such applied fields as engineering and medicine were wiped out , 



^ur llviis would be qiatecially changed.^ On ,j:i)ei other hanid, 
If the research yhifch has been done in the past three years 
; the equally toportant, field of conmuhidation werii wiped 
6Ut» 1 cannot conceive' that It wouid niafce the s lightest 

difference in our lives ."■^'^ The future will bring an in- 

■ . ' : ■ . . ' ■ ■ . r • ,r - - 

Wnowladga . and Inittuiition* and tha davtlopmtnt of health , 
i 4<3imunlaatlon' 6ducatlenal progrtos wilt add to fcha. raltvin<*a/ 

6$ %hm epmffiunic;ation dlSGlpllne by addraastng currant ^ ' 

eoffimunidatlon problems sncoimtarad in tha dalivery of 
• health ^are^ervi^, and traijilng future Jiealth care ]^o^ ; 

fesaionals to becotte more effective health care conBnuntca- ' 

tqxB, Probiams atidjlisuaa in tha dalivery of haalth eatre 

■ ^ ■ ^ - ■ ■ - 'A " ^ / ■ ' - \/ " , 

guch as lack of pat^tnt compliance , miaunderstandinBB and 

mlSiCommunications between, practioners and patients , unreal- 
istic expectaticfns by both patien professionals, 
and ipsensitlvity fij. helper-helpee relationships are explbred 
in health connnunt^^^n courses. Strategies for improving 
comaunication in h#tlth care settings and interfacin| the 
variety of coBmuniiation probleins facing health care 
professionals are diveloped and examined. In this manner - 

ii education can begin to address relevant 



health cotmunicatid 

issues in the deli-Jery of healtH care and help sblve these 



■ j^ea^lth G^mTOlcation is an itaa , of ^ study conceynait^^wlth 
|the role of himan Infraction In the health eare proesas. ■ 
Studettti of heal tji conmunlcat ion exrailne the variety' of 
fflKan. eomunl cat ion phenomena crucial to rtie delivery of health 

Aca^» -ieCTlaes toJheai^ foSi 

f ' ' ' \ - ^ ^ - ■ •^ ^ ^ ' \ - ^> ■ ■ 

of attention in health cofflmunieatton are the health praati- V 
t loner - Itealth client cotou^ication r coninimica- 
; tiye interadtion betwee^ Irrterdependent health care profession^ 
als^ flow of Information throughout health ^are organizations, 
therapeutic helping interaction, as well as health care 
interviewing methods and techniques* Doctpra, dentists, 
pha^acista and other health, professional^ depend on their 
ability to cosmuniiate effectively with' their colleagues > 

patients^ /4hd families* of patients in competently performing 

■ • ■ " ■ ^ . * * - 12 - ^ - 

their health care responsibilities and duties. For / 

- ^ ■ _ _r ■ , " '^^^ . 

example, the doctor who interviews a new, patiept to establish' 

an accurate medical history^ the dentist who probes a 

patient's mouth to discover the source of a, patient's tooth- 

ache^ and thf ptiarmacist who describes thi use of a prescribed 

drug to a customerV ax'^ all depending, on their ability to . 

comiupicate effectively to these health cw clients to 

accomplish their professional tasks , Htman conmunlcatl,on 



training t focus Ing on the relationship betwetn haaith eare 
and hiDlian interaction/ ean provide the impetus neoessary to 
faellltate^ In health eara prpfesslonals both an appreciation 
fprrthe Importanoe of human communlQatlon In haalth care, and 
the development of fffeotlve health Qoraunlcatlon skills, 
X 5everat edueators hw 

13 

cora&unleatlon training eouries In healt care our^leula, 
Dennert in assessing medical education in the United States 
sugge'stii '^fiedical education mus eoncentrate on the areas 
of Interperional relationships and comnunlcatlonr on preparing 
individuals to be health facilitators rather than rapositorlas 
of arcane, knowledge and esoteric procedures," Similarly , ^ 
Korsch and Negretei aftey an in-depth analysis of -currant 
heal|h car6 conclude, "Consequently, detailed' study of the ^ 
process of comnunicatioti between ^doctors (or other health 
'professionals) and patients is essential for the ipiprovei^nt 
of the delivery of medical careJ- During the 1961 National 
Health Forum on comnunlcatiohs in Health Iftld by the National 
Hfealth Cpuneil several health care experts spoke of the general 
need for hi^jpian conmuritcation training for health care practi- 
tioners.^^ Dr. A/C. McGuinness stated, "In the current 

^ ' _ . ) 

emphasis on the science of medicine * we are apt to forget tha^ »| 

the art of talking to our patients is perhaps even more ' 



impa^feant tha4 elrer* • \] . Today , coBmunidat^ns is a V ■ 
.subjiiat that somahbw must ^ba taught to physicians , to dantlstt» 
to nursei and to a|l othar mambers of tha haalth team." 
The development of haalth comaunU.catlon educational^rogrws ' 
can Intarfaoe the training xiaads of futura haalth prof as- ^ 



i^atant haaltoi 



' To ba a combatant haaltoi tiara professional the health 
practitioner ^st be a iklllful comii^nicator^ with patlants and 
to^warkers. The clarity, fcimelinass and sensitivity^ of htman 
communication In health care settinis .is often, critical to the . 
physical and Miotional Wall being of health cara clients. 
Though a natural ability to corinuhicate effecti%^ly inter- 
personally is certainly advantai|eous to a health care . * 

practitioner, to function as a healths care profassional demands 
\ a mora disciplined awareness of the mannar in which himian 
interactiOH. occurs , the ways in which their conmanicatlve 
bahaviots affect the meaninEs create^and behaviors taken by 
others, as wall' as the variety of messages patients- and 
co-workarl send to them in health care situations. Development 
4of these himian com^iuttication skills ban help the health pro- 
fessional respond more appropriately to patients And co-workers. 
Effective htmian cormunlcation skills and competencies do n#t 
just happen, people are not born with them, nor do^they 
'neceisariiy devllop naturally; human conmunication skills ^ 



10 



and <jiABetencles ar© limned behaviors "that^aVe beeii extolneid, 
ptacticed, atad ttaster^ffil Comwnlcatlon a^^^n designed for 

;.heaitK care practitlbSjl could serve to dlVe^the tralping " 

,.«nd prdctlce of ef£ec||ve h^man -cdnmunicatloii sy4Js^ forlhe * 
delivery; health f services . ^ ^ 

f ^^^^ In the he^^ 

cate disciplines trad|fclonally stress coursework in the 
riatutal'^and physica^pdlencBB . These health* curricula are 

/designed to providet^ttdentti with, informa^t^^ about a variety 
of heafl-th problOTJs ji^dountered by patients, he Health 
care students deVe|ti|> knowledge about the diagnosis and treat- 
ment of disease. ^%et,'few health education programs offer 
courses focusing dSfrectly on the himan conmunicat ion skills 
health care practitioners jieed to relate knowledge about 
health -problims to actu^ health care practice.- To re.late 
"health care knowledge 'to health care' practice, health. pro- 
fesi^al^ mus-t Be ahle to elicit accutate and honest infor- 

.mati^i" from patiertts, as well as cdny^b^ information clearly 
and persuasively to patients. The health 'cdre prac^ioner , 
must be able to conmunicat e effectively with patients to 
diagnose and treat their patient's health, problems. , 
. .. Barnlund, in an article addressed to medical educators , 
discusses the impbrtance of human connnunication skills in 



health da^e» and thr severe limitations in medical education 

^ prqwf Jlng-^tfi'^uate contounication training for. medical 

profespionals , 

How many courses are concerned with exploring' 
s the ways illiness threatens the .symbolic as well 
as physical self? ^ How many class ^periods iocus . 
upon the comnunicative strategiis patients use 
to cope with imminent threats to their survival? 
How much time is spent exploring the physician's 
: . own contfnunicative style , the assumptions on which 
it rests, the impulses It reflectSi the consequ-. 

^ ences for those he or shi^ treats? 

Throughout traihing the fixture physician is 

/ pre ^upted with the physical properties of the ^ 
body. Medical manifestations of dysfunction, 

' and the consequettces of medical and surgicai 
techniques , A vast array of instrimients and 
technologies murt be mastered. Is it surpri- 
sing if later when faced with patients the 
physician should prefer to deal with t^ " 
physical rather than psychic symptomr?^ Will 
medical professionals not be likely to feel 
more^omfbrtable and competent harjidling X-rays, 
'k. .blood staples, printouts, and pathology reports 
than p|)ping with frightened and distraught 

^ personalities? In some offioes one gets the 
impression the physician would prefer nev|r to 
meet or know the person" being treated. 18 

Human cotmnunication training for health care professionals can 

orient the health care professionar toward dealing with both 

the physical and personal emotional aspects of illness by \ 

stressing the importance of ' interacting with patients and 

finding out how the patient^ feels about his or her health 

care problem. As Barnluftd points out/ "Human illness is 

not only a physical . conditWn but a symbolic one as well. 
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-1, wC^i The prdf easiona^l 'who involved exclusively in 

the .maintfenanee of a. physical mechanism and who dfsmisses ^ 
the conmunicative asgect of this work operates on a simpli- 
Stic and* even dangerous premise," Himan illness can be 
treated effectively by the health care professional only ; 
when t^e professional treats both the physical and symbolic 
aspects of the patient's health care problem. While 
physical aspects of Tiealth problems can be treated with 
medical technology and pharmaceutical substances , the symbolic 
aspects^^f a patient's health problem must be treated 
symbj^ipa^lly - through human comQunicatlon . ^ It is certainly 
insufficient to train' health care prpfessionals to de$l soley 
with the physical aspects of health problems, to the exclusion 



of the patient's fae.lings and emotions about being ill. To 
become k competent health professional the health care pra- 
ctitioner must be educated to be cognizant of the cormiiunlca- 
tion demands of tp^al health care and must be trained to 
develop effective human communication skills. The goals of 
courses in health conmunicatidh are to make future health 
professionals aware of the impact of himi^n coOTnunlcation on 
the health care delivery process, an4^ to help them develop 
comniunication competencies relevant to health care practice. 
Communication in health care practice is an important 



part of the delivery of health care aervices that is not 
currently being included In moat hf^th carf educational 
programs. In the future cofflmunication departments in . 
colleges and universities can help fill this void In health 
care educatlbn by offering health comnunlcation education 
to health care students and practitioners. Thf' potentiaT * 
for in-service training progrras for health professionals 
who wish to improve their on the Job coOTiunicaMon skills 
is great* In-service health coimunication training programs 
in local hospitals and medical centers cap compliment niore ^ 
traditional on-campus coursiwork in health communication. 
In. the near future co^unicatipn :programs^ can enhance the 
quality of patient-practitioner communication relationships, 
through the development of health comnunication educational 
programs for health care professionals. 

There have been several indications in recent years of 
the emergence of health coimunication education as a viable 
and growing part of 'the communication discipline* The 
establishment of the health comnunication division of the 
International Communication Association has done much to 
spread information and motivate intlrest in ^the area of 
health comnunicationj as well as facilitate the production _ 
of high quality health conmiunicatipn research and literature 



•^e Eastern Conmunication Aasociation has recently established 
fthelr own health coraauhlcatiorL division, which will certainly 

* . ' -5 

continue to spread the doctrine of health comaunlcatiqn. In 

1977 the Federal Agency for the Improvement of Post-Secondary 

EdifGation (F,I,P.S.E.X funded this author to develop and 

prapare^ a report and tiaching manual for the introduction 

. , 20 

of college level courses in health conmunication. 
Following the guldelimes of this report, I have developed 
and Introducedl. into the communication curricula courses in 
health co^unication at both the University pf Southern 
CaMfornia and at Purdue University Calumet, and am currently 
developing a similar health comnunication course at 
Indiana University-Purdue University at Indianapolis. In 
addition, several other conmunication colleagues have deve^ 
lopea and are developing health conmunication courses for 
introduction- in the conmunication curricula at their ovm 
respective . conmunication departments and schools. The ' 
potential tbt the development of health communication educa- 
tion ds a new and emerging area for conmunication education 
seems to be on a profitable growth trend. The further emergence 
of health conmunication educational programs can and will ■ 
become an important and fruitful direction for communication 
education in the future. 
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